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Generic Information Sheet 

1. Refund and transfer policy 

Dear Candidate,  

In certain situations you may need to postpone or cancel your test. If you postpone or cancel your application more than 5 weeks 

before the test date, you will receive a refund minus an administration charge. If you postpone or cancel within 5 weeks of 

the test date, you will be charged the full fee unless you have a medical reason. If you provide a medical certificate within 

5 days of the test date, you will receive a refund minus the local administrative cost.  

Knowing that the IELTS Test fee is 80/ OMR if you cancel your test or request a transfer five weeks or more before the test date, the test 

center will charge an administration fee as follows:  

Cancellation Fee 20/ OMR 

Transfer Fee 20/ OMR 

 

2. Enquiries on Results (EOR) Fee 

If you requesting a remark of your results must complete an EOR form, available from IELTS test center, the test center will charge an 

administration fee as follows:  

Enquiries on Results (EOR) Fee 48/ OMR 

 

3. Test Report Form (TRF) Fee 

You can request copies of your TRF to be sent to Recognising Organisations any time within the two-year validity period. This is not restricted to 

Recognising Organisations identified on the Application Form. You must complete the Application for the Issue of Additional TRFs. Centers may 

charge an administrative fee and for international post and/ or courier charges. Administrators cannot send a TRF without your approval. Additional 

copies can only be sent to Recognising Organisations, not given to you. , The test center will charge an administration fee as follows:  

Additional TRF Processing Fee 10/ OMR 

 

Fill in the applicable form and send appropriate documents and/or evidence no later than five working days after the test date. Documents 

accepted include a medical certificate from a qualified medical practitioner, a death certificate or a police report. 
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